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The total number for each category are summarised below, with the score of 1 meaning 'very poor' and the score of 9 meaning 'excellent'.  
At the end of the summary sheet are summaries of the main comments given on the feedback forms.
The “summary conclusion” is present to highlight any trends in the responses given for the VED. ( Eg My VED was excellent in all areas  except “listening to you” where respondents felt she was only average.) 
Development required
Satisfactory
Outstanding
1
2
3
4
5
6
7
8
9
Greeted you and made you feel welcome
Helped you feel at ease 
Listened to you and  to your questions
Showed you respect and courtesy
Explained treatment choices clearly and thoroughly to you in terms you understood
Communicated costs of treatment well and appropriately
Gave you time to think and ask questions
Answered any questions you had
Patients were also asked to also indicate:
Would they recommend the dentist to a friend or member of their family 
Number of ‘yes’ answers
Number of ‘no’ answers:
Whether they felt discriminated against in any way
Number of ‘yes’ answers
Number of ‘no’ answers:
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